
WONDERFUL ON TAP

Our organisation and this 
business plan are aligned 
to the UN’s sustainable 
development goals...

Targeting water poverty 
with a challenging 
performance commitment 
to reduce the percentage 
of customers who find their 
bills unaffordable by 47%.

An ambitious schools 
programme, bringing to life 
the world of water, with 
an educational experience 
co-created with teacher and 
school children. Committed 
to developing new talent 
through our award winning 
graduate and apprentice 
schemes.

A gender pay gap of just 
2.4% and a strong record of 
women in senior executive 
and non-executive roles.

Our most fundamental 
activity – see our good to 
drink and water always there 
outcomes - with £0.5 million 
raised for WaterAid in the 
last two years – helping to 
provide clean water and 
sanitation for 23,000 people 
worldwide.

38% of energy generated 
from renewable sources 
(regulated and non-
regulated companies) on 
track for 50% by 2020. 
We are also committed to 
electrifying our fleet.

Committed to tackling  
social mobility coldspots  
in our region.

Creating a technical centre  
of excellence in our region.

A zero tolerance approach 
to modern slavery, working 
closely with charity Hope For 
Justice to eradicate it in our 
business and supply chain.

Double the funding 
for innovation in this 
five year period, with 
an open innovation 
approach that nurtures 
the best innovative 
ideas worldwide.

Increasing our BAME 
representation with 15% 
of apprentices, 21% of 
new starters and 34% of 
graduate roles.

Creating new green 
spaces and £0.6m of 
natural capital in urban 
areas with our new green 
communities commitment.

Reducing our carbon 
emissions year on year and 
we have held the Carbon 
Trust Standard since 2009 
in recognition of this 
achievement and our carbon 
management processes.

Committing to the 
equivalent of 1,500 
football pitches 
of biodiversity 
improvements.


