
THE LOWEST
POSSIBLE BILLS
Water should be 
affordable for all.

AN OUTSTANDING 
EXPERIENCE
We consistently
exceed our
customers’
expectation
 and deliver an 
outstanding
experience.

A SERVICE FOR
EVERYONE
Everyone can access 
our service and  
enjoy its benefits,  
no matter what 
their circumstances.

A THRIVING
ENVIRONMENT
We safeguard the 
natural resources we 
use, and we work in 
partnership to improve 
the rivers and habitats 
that provide them.

GOOD TO  
DRINK

Our water is 
consistently safe,
clean and good  
to drink.

WATER ALWAYS 
THERE

Our customers can rely 
on water to start their 
day, and throughout 
their day, every day. 
And we all work 
together to make sure 
it stays that way.

WASTEWATER 
SAFELY TAKEN
AWAY
We safely take 
wastewater
away, ready  
to be made  
clean again.

A POSITIVE 
DIFFERENCE
While we focus on 
providing a consistent, 
reliable and affordable 
service to our customers, 
our ability to positively 
impact our communities 
extends much further.

A COMPANY YOU 
CAN TRUST
Because delivering  
a better service  
and lower bills  
isn’t enough.

WONDERFUL ON TAP


