








Policies 

Severn Trent has developed a range of policies which govern conduct of the Directors and 
employees and set out the processes, values and standards of the Severn Trent Group in 
dealing with all stakeholders. You should familiarise yourself with them. You may access them 
from the website at www.severntrent.com and they will be included in your induction material. 
You acknowledge that your compliance with these policies will be an aspect of any assessment 
of your performance as a Director of the Board. 

Please note that under current policies you are required to obtain the consent of the Chairman 
before dealing in securities of Severn Trent and there are designated prohibited periods for 
dealing. This information is set out in the Share Dealing Code Standard which is enclosed. By 
accepting this Appointment, you agree to be bound by the provisions of the Share Dealing 
Policy, a copy of which is also enclosed. Please also note that we are in the process of 
reviewing these to take into account the Market Abuse regulatory changes expected to come 
into force in July 2016. 

I also draw your attention to both legislation and Severn Trent policy prohibiting disclosure or 
use of price sensitive information. 

Company Secretary 

I am the Company Secretary. All Directors have access to my advice and services. 

Confidentiality 

All information obtained during your Appointment is confidential to Severn Trent and should 
not be released; either during your Appointment or following termination (by whatever means) 
to third parties without prior clearance from the Chairman, or as required by law. 

Documents to be returned 

We look forward to welcoming you to the Board. Please feel free to contact me if you have any 
queries in relation to the above. Finally, I would be grateful if you could please sign and return 
the duplicate copy of this letter together with a copy of your passport and the duplicate copy of 
your Deed of Indemnity in the enclosed self addressed envelope marked for my attention. 

Yours sincerely 

Bronagh Kennedy 
General Counsel and Company Secretary 

Acknowledgment 

Signature 




